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Welcome 

 
Welcome to East Kent Hospitals, we aim to give you an excellent experience with good 
clinical exposure, excellent teaching and pastoral care to aid your development in 
medicine. 
 
East Kent Hospitals University NHS Foundation Trust (EKHUFT) is one of the largest 
hospital trusts in the country, with more than 6,000 staff serving a population exceeding 
700,000 and provides integrated patient care in East Kent with over 80 clinical 
specialties.   

 

Established on 1st April 1999, EKHUFT has three acute hospitals at Canterbury, Margate, 
and Ashford, with smaller hospitals in Dover and Folkestone.  

 
EKHUFT provides a popular and friendly destination for training doctors and medical 
students.   
 
 
 
 

 
 

Kent & Canterbury Hospital – Canterbury (K&CH) 
 

  
 
 
Queen Elizabeth Queen Mother        William Harvey Hospital – Ashford      
Hospital - Margate (QEQM)                (WHH) 
 
 
 
 
 

http://ekhuft.directenquiries.com/information/Kent%20and%20Canterbury%20Hospital/368789/info/information.aspx
http://ekhuft.directenquiries.com/information/Queen%20Elizabeth%20The%20Queen%20Mother%20Hospital/368836/info/information.aspx
http://ekhuft.directenquiries.com/information/Queen%20Elizabeth%20The%20Queen%20Mother%20Hospital/368836/info/information.aspx
http://ekhuft.directenquiries.com/information/William%20Harvey%20Hospital/368835/info/information.aspx
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East Kent Hospitals University NHS Foundation Trust:  

 

 

We care so that our values will shape 
how: 

 People feel cared for as individuals 

 People feel safe, reassured and 
involved 

 People feel teamwork, trust and respect sit at the heart of everything we do 

 People feel confident we are making a difference 

 

 
 
 
 

East Kent Hospitals University NHS Foundation Trust, Education 
Centres Strategic Objectives 

 

 To be a centre of excellence for the provision of high quality, innovative and 
effective medical education, training and learning. 
 

 To recruit, retain and develop high quality trainees and staff. 
 

 To build effective working partnerships with clinical and non-clinical 
directorates, patients, the public and other stakeholders. 
 

 To maximise and develop the Medical Education Directorate facilities and 
resources to deliver a high quality and effective service. 
 

 To provide and develop ICT, Library and Medical Illustration services and 
support innovations in teaching and learning. 
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Meet the Team: 

 
Director of Medical Education 

Dr Prathibha 
 
 
 
 
 
 
 
 
 

Director of Undergraduate Medical Education 
WHH & K&CH 
Dr Tim Newson 
 
 

 
Head of Undergraduate Medical Education 

QEQM 
Dr Neil Goldsack 

 
 
 

Undergraduate Administrators 
 
 

 
 
 
 
 
 
 
 

  

WHH 
Brenda Harden 

K&CH 
Lisa Fletcher 

QEQM 
Alex Ashby 
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Welcome to the Queen Elizabeth the Queen Mother Hospital 

 
 
 

 

Dear Students,  

We look forward to you joining us in Margate for your forthcoming clinical block.   

During your time here you will be supported by Alexandria Ashby, Undergraduate  

Administrator, Dr Neil Goldsack, Head of Undergraduate Education for QEQMH and  

a host of Consultant supervisors with vast experience of delivering the King's curriculum.  

 

Our aim is to provide a placement experience where you will not only have a dedicated 

weekly timetable of activity but also additional opportunities to enhance your learning with peer teaching 

and support from junior doctors.  

On induction day you will be welcomed by Alexandria Ashby, Undergraduate Administrator and given a 

full induction morning. Our Mess President and Foundation Reps will also be on hand to provide you with 

a warm welcome and overview of the sports and social events that you can become a part of, including a 

'welcome evening' to help you settle-in. 

Our dedicated team will help to ensure that your educational needs are met and that you are supported 

during your stay.  

We are confident that you will benefit from your time here and have an enjoyable stay. 

 
 
 
 
Dr Neil Goldsack 
Respiratory Consultant 
Head of Undergraduate Medical Education 
Queen Elizabeth the Queen Mother Hospital 

 
 
 
 

 
 

 
Alexandria Ashby 

 Undergraduate Administrator, QEQM 
E: Alexandria.ashby@nhs.net 

Tel: 01843 225544 - Ext 725-5192 
DD: 01843 235192 

Mob: 07891213106 (office hours only) 
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Induction 

 
We feel it is very important that all our medical students are welcomed into the trust. 
To that end we have structured an induction programme carefully and with your needs 
firmly in mind. 
 
On your first day you will meet with the Undergraduate Administrator.  
 
At induction you will be given a brief presentation covering: 

 Fire safety 
 Internet & IT 
 E-Learning 
 Library 
 Teaching & Absence 
 Accommodation & Car Parking 
 Dress Code (Bare below the elbow & No Jeans) 
 Supervision 
 Confidentiality 
 Professionalism 
 Health & Safety 
 Local Area 
 Support 

 

Also at induction all students will be given a login to access any PC in the trust, plus 

logins for our Patient Centre system allowing you to look up patient’s details, test results 

etc. and EDN - electronic discharge. 

 

If you do not have a Smartcard all students will be given one. To be allocated a 

Smartcard you will need to bring with you to Induction three forms of ID:- 

 One photo ID plus two proofs of address (i.e. Passport plus bank statement and recent 
utility bill) 

 Two photo IDs plus one proof of address (i.e. Passport and driving license and bank 
statement) 

 

All students will be given 24 hour access to the library, student study room and the 

doctor’s mess (Sky Sports). Students can also book the clinical Skills Lab for use out of 

normal office hours. 
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Joining Instructions  

 

Welcome to the QEQM Hospital 
 
On your first day: 
Please report to the Education Centre as advised and report to Alexandria Ashby  
 
Bring your Student ID, Forward your Serology and student health declaration to 
occupationalhealth.kch@nhs.net. You cannot start your placement without this.  
 
 
HOW TO FIND US 
 
By Car: 
QEQM can be reached via the M2/A299 from London using the A28 and A255 as you 
approach.  
www.theaa.com/route-planner/index.jsp  
 
By Train: 
Margate is reachable by the high speed rail link from London. The Hospital is located 
about a 20 minute walk, and 15 minute car journey away. 
You can call a local taxi company to collect you from the station : 01843 333 333 

 
By Local Bus - Thanet Loop Stagecoach – from Margate, Cliftonville, Broadstairs, 
Dumpton Park and 
Ramsgate. The Thanet Loop is the easiest way to get to the hospital from within Thanet. 
Buses run 
every 7 minutes during the daytime, every 15 minutes during the evening and every 10 
minutes on 
Sundays. www.stagecoachbus.com/QEQM.aspx 
 
 
 
.  

 

PARKING 
Parking Permits can be purchased online: 
http://permits.paysmarti.co.uk/acct/eastkenthospitals 
 
The Parking Attendant can be found in the blue parking hut at the front of the St Peter’s 
Road car park. The attendant can be contacted prior to arrival on: - 07827 283 685. 
 

                  

mailto:occupationalhealth.kch@nhs.net
http://www.theaa.com/route-planner/index.jsp
http://www.stagecoachbus.com/QEQM.aspx
http://permits.paysmarti.co.uk/acct/eastkenthospitals
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Confidentiality 

 
Issues such as patient confidentiality, health and safety, and protection of young people 

make it essential that proper procedures are followed in the preparation for work in 

hospitals.  

Throughout the placement, it is also important that correct conduct is observed and 

that medical students are aware of the ‘do’s and don’ts’. Any confidential information 

that could identify or lead to the identification of an individual patient or member of 

staff, or information about the business of the Trust must not be discussed in arenas 

where they may be overheard. Such information must not be discussed with anyone 

outside of the Trust (unless given the authority to do so).  

Confidential information includes all information relating to the Trust, its patients and 

employees. The Data Protection Act 1998 regulates the use of computerised 

information and paper records and the Computer Misuse Act 1990 makes it a criminal 

offence to gain access to unauthorised information on a computer system. The Trust is 

registered in accordance with this legislation, if it is found that an unauthorised 

disclosure has been made, there may be legal action taken 

1. Justify the purpose 

2. Do not use patient-identifiable information unless it is absolutely necessary  

3. Use the minimum necessary patient-identifiable information  

4. Access to patient-identifiable information should be on a strict need to know 

basis  

5. Everyone with access to personal confidential data should be aware of their 

responsibilities. 

6. Understand and comply with the law  
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Professionalism 

 
“Professional competence is the habitual and judicious use of communication, 

knowledge, technical skills, clinical reasoning, emotions, values, and reflection in daily 

practice for the benefit of the individual and community being served” 

 

 Be Punctual 

 Dress appropriately 

 Meet deadlines  

 Do not use mobile phones on wards and clinics 

 Look after your accommodation 

 

Dress Code 

 
It is important that staff at all levels and disciplines including students, portray a positive 
and professional image and act as professional role models for patients and visitors. 
 
It is also important that any clothing or accessories worn by students do not cause 
offence to patients, visitors or colleagues i.e. t-shirts with inappropriate logos, excess 
cleavage on view etc. 
 
Jeans/Denim is not permitted 
 
All clinical staff should be ‘bare below the elbows’ when carrying out clinical duties with 
direct patient contact, this includes ward rounds.  
 
All staff are required to adhere to this policy when entering clinical areas. The following 
contains key infection control elements that are compulsory.  
 
Key requirements are: 
 

 Neck ties, if worn, must be removed or tucked in (other than bow ties) when 
delivering direct patient care.  
 

 Ideally wear short sleeved shirts or roll sleeves up above the elbow when 
delivering any hands on care.  
 

 Cardigans, jumpers, sweatshirts etc must be removed prior to any clinical activity 
and patient contact.  
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 Do not wear any hand jewellery/wristwatch apart from a plain wedding band (if 
desired/ appropriate).  
 

 Students must wear Identity badges at all times 
 

Acceptable for work wear: 
 

 Skirts and dress. 
 

 Smart but casual trousers/city shorts - not denim.  
 

 V neck or round neck. 
 

 Low heeled/ flat shoes.  
 

 Short or long-sleeved shirts/blouses or polo shirts 
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Fire: 

 
The fire alarm systems in this hospital are described as an addressable analogue system 
which provides the fullest information regarding the location of each component part. 
 
William Harvey Hospital Spoken Text Sounders 
“This is a fire alarm, please leave the building” – this spoken message is sounded in all 
non-ward areas. (This indicates that the alarm has been activated within your zone). 
 
“Stage One Alert” indicates the alert has been activated within your zone. 
 
“Stage Two Alert” indicates that the alarm has been activated in the building but not in 
your zone. 
 
Laundry/Estates Department and Residential Blocks – Single Stage – Electric Bells 
Continuous ringing – the fire alarm has been activated within your area. 
 
Should you need to raise the fire alarm and you are unable to do so ring the hospital 
emergency number and inform the switchboard operator of the fire. 
 
Emergency Number 2222 
 

IF YOU DO NOT CONTACT SWITCHBOARD ON 2222 – THE FIRE BRIGADE WILL NOT 
ATTEND 

 
 
Assembly Points: 
 

 Main visitors car park opposite Main Entrance 
 

 Main staff entrance car park 
 

 Outside ‘D’ block staff residence 
 

 Channel Day surgery Car Park 
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Manual Handling 

 
 

 
 
 
 



14 

 

Teaching 

 
In addition to your personal timetable and teaching schedules you are also invited to 

attend the following teaching sessions:- 

 

Additional Optional Teaching Sessions  

Monday 

Title Start Time Finish Time Room 

F1 Teaching 13:00 14:15 Lecture Theatre 

Tuesday 

Title Start Time Finish Time Room 

Paediatric Tutorial 13:00 14:15 Seminar Room 3 

Geriatric Tutorial 13:00 14:30 Lecture Theatre 

Wednesday 

Title Start Time Finish Time Room 

Medical X-Ray Tutorial 13:00 14:15 Seminar Room 3 

F1 Teaching 13:00 14:15 Clinical Skills Lab 

Thursday 

Title Start Time Finish Time Room 

Paediatric Tutorial 13:00 14:15 Seminar Room 3 

Grand Round 13:00 14:15 Lecture Theatre 

F2 Teaching 14:15 17:15 Lecture Theatre 

Friday 

Title Start Time Finish Time Room 

Emergency Department Teaching -  VC 08:00 09:00 Seminar Room 3 

Core Medical Teaching  13:00 14:15 Seminar Room 3 
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LIBRARY 

The onsite Library has access to thousands of online journals, hundreds of ebooks, and 
many evidence resources, they also have healthcare libraries at each of the three acute 
hospital sites, covering an extensive subject range from medicine, nursing, 
management, education, science, and other health-related areas. They offer article and 
book request services; literature searching; skills training in evidence searching, critical 
appraisal and statistics; computer access, free WiFi, and quiet study areas. The Library 
and it’s quiet room is also accessible 24hrs a day, you will need to collect a fob from the 
Library to be able to access it out of hours. 
https://www.ekhuft.nhs.uk/staff/library-services/ 

Books 
Each library holds a wide range of books on medicine, nursing, health related, 
management and education topics.  You can search our online catalogue 
www.southeastlibrarysearch.nhs.uk  on one of the library computers to see the 
complete stock of literature available at all three sites. 
 
Journals 
Each library keeps a wide range of medical, nursing, health, scientific and management 
journals. Search the online catalogue to see if a journal is held in the Trust libraries or if 
there is online access. A printed list is also available at the library counter. All libraries 
maintain a core journal collection and circulate specifically requested titles between 
sites.  Journal articles may be photocopied in the library but journals should not be 
removed from the premises. 
 
Computer facilities 
PCs are available in the libraries for general use. They are open access (i.e. they do not 
require a logon) and offer Internet access, email, e-learning, literature searching and MS 
Office applications.  Further PCs are available in student work rooms on each site.  Black 
and white printing facilities are available in the libraries at 5p per sheet. 
 
Netvibes 
Netvibes is our current awareness portal for keeping you up to date with the latest 
healthcare information, tailored to different specialties, all in one place. Find top 
journals in your specialty, news feeds, useful links and more - all neatly packaged under 
a single tab for your convenience. www.netvibes.com/ekhuftlibrary  
 
LOCATION 
We are signposted as ‘Clinical Library’ on the main signage within the hospital and on a 
hanging notice located in the main corridor at the far entrance to the restaurant.  At the 
rear of the restaurant there is a set of double doors leading is courtyard and signed 
Clinical Library.  Remaining in the corridor go past the 
courtyard door, along the short corridor and through the 
next set of double doors which are also signed. The Library 
is located immediately to the left, down a small flight of 
steps for which there is a disabled lift available. 
 

QEQM - CONTACT DETAILS: 
Clinical Studies Library 
Queen Elizabeth the Queen Mother Hospital 
Ramsgate Road 
Margate 
Kent 
CT9 4AN 
Tel: 01843 225544 x725 3829 
Fax: 01843 234373 
Email: ekh-tr.qeqmlibrary@nhs.net  
Website: www.ekhuft.nhs.uk/libraries  

 

http://www.southeastlibrarysearch.nhs.uk/
http://www.netvibes.com/ekhuftlibrary
mailto:ekh-tr.qeqmlibrary@nhs.net
http://www.ekhuft.nhs.uk/libraries
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Student Support 

 
Margate is part of East Kent Hospitals, we take medical students from Kings College 

London, St George’s London, St George’s International Medical School Grenada plus 

electives.  

 

Students are welcome to become part of our community by engaging with their medical 

colleagues and take part in projects such as clinical audit. 

We can support you if you wish to set up a film/poetry/book club 

Become a student rep during you stay and become part of our Alumni, which has 

recently been set-up for our FY1 doctors who engage with the undergraduate 

programme. 

 

The FY1 doctors will set up their own teaching programme for you, look out for emails 

and the weekly up-date sent out by the UGA. 

 

The UGA has an open door policy if you have any problems or just in need of a chat, the 

chaplain will always be happy to be contacted, the chapel is near the hospitals main 

entrance 

 
 

Bear in mind, it is very common for students to experience difficulties.  This will only 
become a real problem if you DO NOT seek help. 

 
Information Technology: 
 
Wifi is available within accommodation and the Hospital. 
EK-Hospital Free Internet - Password: hospital 
 
If you have any problems with equipment within the centre please speak to the Audio-
Visual Technician Jonathan Powe.  
 
If you have any problems with any Passwords (Novell or All Scripts) please ring the IT 
help desk on 01233 616161 for assistance; or ext. 723 6161 from any trust phone. 
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Accommodation: 

 

We have excellent on-site accommodation, which been arranged for you, please advise 
us if you no longer require a room. Please collect your room keys from the Ramsgate 
Road Reception on the Sunday before you are due to commence (or on the Monday if 
your starts date falls on a Bank Holiday). The main reception desk is open 24hr hours a 
day (accessible via A&E after 11pm).  Please remember to bring some proof of ID with 
you.    

All accommodation queries, flat sharing requests  & special requests to: 
 ekhuft.accommodationqeqm@nhs.net  
 
Each single bedroom has an en-suite bathroom with toilet facilities and shower. 
Furniture is provided in the form of a desk, single bed, wardrobe, shelving, side drawers 
and a desk chair. Free iinternet access is currently available, with Wi-fi fully installed in 
each flat. Separate wifi networks are available throughout the hospital. 

Each kitchen is complimented with basic utensils, microwave, oven and fridge freezer. 
Linen is provided in each room, this comprises of sheets, duvet, pillows and towels. Each 
flat has an iron and ironing board, and a vacuum cleaner. There is also a shared 
lounge/diner. There is weekly cleaning of the communal areas, and refuse is collected 
weekly. The cleaning staff do not however clean your room, this will be your own 
responsibility. A 
 
Acommodation is available for all medical students at approx. £16 per night (if not 
covered by your medical school). 
 

EKHUFT has a no smoking policy 

All students who wish to drive must purchase a car parking permit @ £5 per week;  

All you need to do is visit the following web page: 

http://permits.paysmarti.co.uk/acct/eastkenthospitals 

 

 

 

 

 

 

 

 

 

mailto:ekhuft.accommodationqeqm@nhs.net
http://permits.paysmarti.co.uk/acct/eastkenthospitals
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Facilities Available:  

 

Student Teaching Rooms – code access, available 24hrs  

Clinical Skills Lab, available 24hrs - key needs to be collected, check availability  

24hr access to Clinical Library - 16 PCs available (collect fob)  

Free Wi-Fi networks in accommodation and across the hospital (EDU Roam available)  

Additional out of hours teaching  

Doctors Mess - free tea and coffee, bread etc. and activities (located at the back of the 

discharge lounge)  

On site lockers 

Multi faith chapel and prayer rooms  

Site facilities  

 
There is a small shop in the main reception; here you will also find Costa Coffee which 

sells various hot drinks and pastries. (Hot drinks £1, 07:30 – 08:00 with ID cards)  

The Hospital restaurant on the ground floor sells various hot and cold meals.  

There is a multicultural chapel; the Chaplin can also guide people as to where other 

places of worship are in the local community (temples, mosques, churches etc). 
 

Useful Information  

 

Doctors  
If you need a doctor go to: http://www.nhs.uk/Service-Search/GP/LocationSearch/4 

Dentist 
In an emergency contact Dental Line on 01634 890 300.  

This line is open 18:00 – 22:55 seven days a week and 08:30 – 13:25 weekends and Bank 

Holidays. 

Dentist Site Facilities 
There is a small shop in the main reception; here you will also find Costa Coffee which 
sells various hot drinks and pastries. (Hot drinks £1, 07:30 – 08:00 with ID cards)  
The Hospital restaurant on the ground floor sells various hot and cold meals. 
There is a multicultural chapel; the Chaplin can also guide people as to where other 
places of worship are in the local community (temples, mosques, churches etc). 
 

Students are also welcome to use the Doctors Mess 

http://www.nhs.uk/Service-Search/GP/LocationSearch/4
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The Local Community 

 

Margate has recently been described as one of the top ten places to visit in the UK!  

It is surrounded by stunning beaches, glorious Kent countryside and many historic sites.  

The area is supported by high-speed rail links to London. Margate's Old Town enjoys in a 

funky and slightly quirky vibe. 

Here chic eateries, galleries, vintage shops and chilled-out cafes rub shoulders with 

traditional seaside delights: candyfloss stands; fish and chip shops; seafood stalls. 

And nearby the reinvigorated Harbour Arm is home to stylish spots to eat and drink. 

11 reasons to visit Margate: 
https://www.kentlive.news/whats-on/whats-on-news/11-reasons-margate-obviously-
one-1363823 
 
 
 
What you can find in Margate 

• Turner Contemporary Gallery  

• Westwood Cross shopping centre - 

Multiplex/casino/gym/ restaurants  

• 24hr Supermarkets on Westwood Road (Tesco/Asda/ Sainsbury’s)  

• Loop Bus - £4.10 per day (unlimited travel) The loop bus ‘loops around Thanet’  

• Plenty of local nightlife   

• 20 miles from Canterbury  

• Beaches and coastal cycle paths (bike hire)  

• Escape rooms, dreamland, bowling, arcades, gaming emporiums, games bars and golf 

bars! Plus much, much more! 

• Trendy Margate Old Town – plenty of shops and eateries,  

https://www.tripadvisor.co.uk/Restaurants-g503912-

Margate_Isle_of_Thanet_Kent_England.html 

 

• Gaming Diner : https://www.thedigidiner.com/ 

• Dreamland : https://www.dreamland.co.uk/  
 
 
 

https://www.kentlive.news/whats-on/whats-on-news/11-reasons-margate-obviously-one-1363823
https://www.kentlive.news/whats-on/whats-on-news/11-reasons-margate-obviously-one-1363823
https://www.tripadvisor.co.uk/Restaurants-g503912-Margate_Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Restaurants-g503912-Margate_Isle_of_Thanet_Kent_England.html
https://www.thedigidiner.com/
https://www.dreamland.co.uk/
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Local Activities  

 
 Netball on Mondays  

Thursdays:  
 Football  

 Choir  

 Late night pottery sessions  

 Thirsty Thursdays  

 
 
https://www.visitthanet.co.uk/whats-on/  
  
https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-
Isle_of_Thanet_Kent_England.html 
 

 
 
 
 

Surrounding area’s 

Broadstairs and Ramsgate (15 minutes away by car)  

Broadstairs, and the surrounding coastal towns of Ramsgate and Margate, has so much 

to offer visitors and residents alike: Blue Flag sandy beaches; traditional amusement 

arcades; contemporary art galleries; and a whole host of restaurants, cafes, bars and 

bistros. 

 

https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-
Isle_of_Thanet_Kent_England.html  
 
Broadstairs 

https://www.tripadvisor.co.uk/Attractions-g635678-Activities-

Broadstairs_Isle_of_Thanet_Kent_England.html 

 
Ramsgate 
https://www.tripadvisor.co.uk/Attractions-g186314-A2 
ctivities-Ramsgate_Isle_of_Thanet_Kent_England.html  

 

https://www.visitthanet.co.uk/whats-on/
https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g2413498-Activities-Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g635678-Activities-Broadstairs_Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g635678-Activities-Broadstairs_Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g186314-A2ctivities-Ramsgate_Isle_of_Thanet_Kent_England.html
https://www.tripadvisor.co.uk/Attractions-g186314-A2ctivities-Ramsgate_Isle_of_Thanet_Kent_England.html
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